WARRANTY

The components of each SyncroFlo water pressure booster system, when purchased as regular
factory selections, are warranted against failure due to defects in design, material, or construction,
from date of factory shipment within the periods and under the conditions noted below:

PUMPS

All SyncroFlo pumping assemblies are warranted against mechanical failure for a period of one
(1) year. If any component of the pumping assembly fails within this period, SyncroFlo, Inc., will,
at its option, repair or replace the pumps assembly on a no charge exchange basis FOB factory,
Atlanta, Georgia.

MOTORS

Motors, when equipped with standard SyncroFlo over-temperature protection systems and
maintained according to factory instructions, are warranted for one (1) year. SyncroFlo, Inc., will
make, at its option, a no charge repair or replacement at the factory or at an authorized motor
service station.

PRESSURE REGULATING VALVES

Pressure regulating valves are warranted for one (1) year. If any mechanical component of the
regulating valve fails within this period, SyncroFlo, Inc., will, at its option, repair or replace
regulating valve component parts on a no charge exchange basis FOB factory.

COMPLETE SYSTEM

The complete SyncroFlo system as a whole, including all accessories and components not
mentioned above, is warranted functionally and mechanically for a period of one (1) year from
date of installation or 18 months from date of shipment (whichever comes first), when
installed, operated, and maintained in accordance with the Company’s recommendations.

SyncroFlo, Inc., is responsible only for repairing or replacing its products in accordance with the
terms and conditions set forth above. There are no warranties, either expressed or implied,
extending beyond those stated on the face hereof, and SyncroFlo, Inc., expressly disclaims all
other warranties, including any implied warranties of mechanical ability or fitness for a particular
purpose. SyncroFlo, Inc., also disclaims any liability whatsoever for incidental or consequential
damages, including damages to property, damages for loss of use, loss of time, loss of profits, 10ss
of income, or any other incidental or consequential damages. SyncroFlo, Inc., neither assumes
nor authorizes any other person to furnish any warranties, or assume for it any liability in
connection with the sale of its products.

This warranty does not include mechanical seals, gauges, transportation, or labor costs for
exchange or installation of repaired or replaced material. Final determination of warranty shall be
made only by the factory upon return and inspection of returned material. No material is to be
returned without a return material authority (RMA) tag which may be obtained by calling or
writing the factory, advising what will be shipped and the reason for the return.
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